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From: TC Water Citizen Advisory Council il r
Sent: Monday, August 26, 2013 11:SO AM

To: Stewart & Margaret
Subject: RE:

Thank you for your email. I hope this was reported to ORS& PSC& DHEC as every complaint countst. This
company will soon be requesting another rate increase and we need to keep the pressure on them to connect
the sewer to the city pipes and send it to Rock Hill Treatment Plant then demolish the sewer treatment plants
on our golf course; all at their expense. Thank you so mu ch for your continued support and let us know if this
crops up again as is normal with this company's bandaid repairs.

Linda Stevenson

Tega Cay Water Citizen Advisory Council: As Tega Cay residents, we come togetherfor a more powerful
voice to demand efficient, higher-quality waste water and water service under TCWS with less offensive
aesthetics, odors and environmental impact. In doing so, we benefit all of Tega Cay's health and safety, quality
of life and property values.

TO REGISTER COMPlAINTS OR COMMENTS, please email all of the following individuals Ik agencies:

SC DHEC (Dept of Health and Environmental Control): Greg Harrington
harrin h .. ov

ORS (Office of Regulatory Staff): Chad Campbell
ccam e r ff.sc. ov

PSC (Public Service Commission): Jocelyn Boyd
Jocel n.bo d sc.. ov

City of Tega Cay: Charlie Funderburk, City Manager
cfunderburk t aca .corn

TCWCAC (Tega Cay Water Citizens Advisory Council)

WANT MORE INFORMATION?

Visit us online at htt: www.NoRatelncrease.com



On Facebook at www.facebook.com CWSnorateincrease

The Docket (2012-177-WS) for this case with PSC (actions, hearings, orders and all correspondence from
parties of record, customers/citizens etc. posted):
htt dms scsc ov dockets docketscfc?Method=DocketDetailRDocketlD=114096

From:
To: tcwateradviso hotmail.com
CC: Ma C WCEOH -Radio.or
Subject:
Date: Fri, 23 Aug 2013 12:52:06-0400

Water Problems again, We Discovered a small burst water pipe about 6 inch's before the meter on the water
works side. Tuesday August 20 We were not sure when it accoured as we are having new Electrical piping
installed throughout the street, small noise could not be heard during the day due to the loud noise being
made by the electrical compressor working the wire into the ground, we discovered the broken water pipe on
Tuesday evening, called the water people who came and said they would have to wait until Thursday to get
the back hoe to dig up the drive way area to work on the problem, work was 60% completed, now we wait for
the stones to settle and the people will come next Monday August 25 to put in and resurface the area with
black top.
Hopefully there will be NO Water damage caused by the damaged water pipe the leaked out over 4 days going
under my drive way?

Regards Stewart Gamble


